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Getting Started

Alta BLISS® Automation 2.0 — Remote User Guide
Document Use

This guide provides general instructions for
programming and operating Alta remotes across
motorized products. Product-specific remote behavior
(such as tilt vs. lift, button nuances, or shade-specific
operation) is documented in individual product user
guides. Refer to the appropriate product user guide for
product-specific details.

Install Batteries

1. Slide the battery cover upward to open the battery
compartment on the back of the remote.

2. Insert two AAA batteries (included).

a. Match the + and — symbols on the batteries with the
symbols inside the compartment.

3. Slide the battery cover back into place.

Note: When the display no longer lights up, replace
the batteries.

Optional Wall Mount

You can mount the remote on a wall using an optional
wall mount kit (sold separately).
Install the Wall Mount

1. Choose a mounting location. Consider the size
of the wall mount to ensure you have enough
mounting space.

2. Place the wall bracket on the mounting surface and
mark the screw locations.
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3. Install the wall bracket using one of the
following options:

a. The provided screws and drywall anchors
b. A standard 3M Command Strip (not included)

4. Slide the wall plate down over the wall bracket until it
clicks into place.

5. Attach the remote to the wall plate magnetically.



Set-Up a Remote in the App

Alta BLISS® Automation 2.0 — Remote User Guide
Add a New Remote

Use the Alta BLISS® Automation app to program remotes and assign shades to remote groups.
1. In the app, open Accessories:
— Tap the menu icon in the upper-right corner on the Rooms tab, then select Manage Accessories.
— You can also access Accessories from the menu icon in the upper-left corner on any tab.
2. Tap +, then tap Add remote.
3. Enter a name for the remote. If you are adding multiple remotes, include the room name or another identifier.
4. Configure the remote groups:
— The configuration screen displays groups 0-5 in a carousel.
— Group 0 is an all-shades group and does not require configuration.
— For groups 1-5, select a group number and choose the shades to assign to that group.

— Repeat for any additional groups you want to configure.
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5. Tap Link, then follow the in-app instructions to sync the settings to the physical remote.
— When linking is complete, the app displays Remote Linked!

6. Tap Done to return to the Accessories list.

Note: A maximum of 10 unique shades can be assigned to a single remote.

Repeat these steps to add additional remotes.
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Set-Up a Remote in the App
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Repeat these steps to add additional remotes.

Update an Existing Remote

You can update remote programming at any time in the Alta BLISS® Automation app.
1. Tap Menu > Accessories, then select the remote.

2. Under Group Settings, tap Configure remote.

3. Select a Group number (1-5) and update the assigned shades.

4

. Repeat for any additional groups you want to change.
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5. Tap Link, then follow the in-app instructions.
— When linking is complete, the app displays Remote Linked!
6. Tap Done to return to the Accessories list.

Note: A maximum of 10 unique shades can be assigned to a single remote.
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Remote Operation
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Remote Button Functions

For product-specific remote behavior, refer to the applicable product user guide.

Button
Minus

Icon
Minus -

Function
Press the minus button to switch to the previous
shade group in sequence.
If you're on group 0, pressing the minus button
moves to group 5. The digital display will loop in
sequence from 5, 4, 3, 2, 1, 0 and then back around
to 5.

Plus

Plus +

Press the plus button [+] to switch to the next shade
group in sequence.

If you're on group 5, pressing [+] moves to group 0.
The digital display will loop in sequence from 0, 1,
2,3,4,5, and then back around to 0.

Favorite

Starlcon W

Press the Favorite Wbutton once to move the
current shade to your preset Favorite position. You
can customize this setting in the app.

To link the remote (e.g., during app setup), press
and hold for ~b seconds when prompted by the

app.

Open

Up Arrow A

Press once to raise the shade to the open position.
Quickly press twice for special operation for
applicable product types.

Close

Down Arrow W

Press once to lower the shade to the closed
position.

Quickly press twice for special operation for
applicable product types.

Left Arrow

Left Arrow |

Product specific functionality. See instructions in
your product’s user manual.

Right Arrow

Right Arrow )

Product specific functionality. See instructions in
your product’s user manual.

Stop

Square ®

Press to stop shade movement.
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Remote Operation
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LED Display Behavior

Wake the Display

e The display turns on when you move the remote or
press a button.

e The current group number displays for 5 seconds, then
dims for another 5 seconds before turning off.
Linking Shades

e During linking, the LED animates clockwise around 0,
with bars lighting one by one.

e When linking completes, the full 0 lights up for 2
seconds, then turns off.
Firmware Updates

e During a firmware update, the LED animates in a
figure-eight pattern.

e The remote restarts automatically when the
update finishes.
Start-up or Reboot

e During start-up or reboot, the LED runs a symmetrical
light animation.

¢ The display then shows the current group number.

e Start-up occurs when batteries are inserted or after a
firmware update.

Note: When linking shades or checking for firmware
updates, follow all in-app instructions. No action is
required unless prompted.
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Remote Range and Operating Tips

Remote range varies depending on your environment.
Several factors can affect range, including:

— Physical barriers such as closed doors, brick walls,
or metal railings

— Nearby appliances or heated floors
— Your shade's top treatment or a pocket installation

For best results, we recommend one remote per room.
That said, a single remote can effectively cover an open-
concept space — such as a combined kitchen, living, and
dining area.

Please note the following:

— The bridge does not extend remote range, as
remote commands travel directly from the remote
to the shade.

— Choose either the remote or the app to operate
your shades at any given time. Each shade's
Bluetooth radio can only connect to the app or
the remote at a single time. This means that if you
are holding the remote, as soon as the remote
wakes up it will automatically attempt to connect
to the shades. This connection would override any
attempted commands from the app happening at
the same time.



Battery Replacement
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Battery Replacement
Replace the batteries when the display no longer
lights up.

1. Slide the battery cover upward to open
the compartment.

2. Insert two AAA batteries.
— Match the + and - symbols correctly.

3. Slide the battery cover back into place.
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Declarations
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Remote Declarations

FCC Compliance Statement

This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions: (1)
This device may not cause harmful interference, and
(2) this device must accept any interference received,
including interference that may cause undesired
operation.

This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant

to part 15 of the FCC Rules. These limits are designed
to provide reasonable protection against harmful
interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio
communications. However, there is no guarantee that
interference will not occur in a particular installation. If

this equipment does cause harmful interference to radio

or television reception, which can be determined by

turning the equipment off and on, the user is encouraged

to try to correct the interference by one or more of the
following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and
receiver.

Connect the equipment into an outlet on a circuit
different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician

for help.

NOTE: Changes or modifications not expressly approved

by the manufacturer responsible for compliance could
void the user’s authority to operate the equipment.

Responsible party:

Alta Window Fashions

1 Duette Way

Broomfield, CO 80020, USA
www.altawindowfashions.com

ISED Canada Compliance Statement

This device contains licence-exempt transmitter(s)/
receiver(s) that comply with Innovation, Science and

Economic Development Canada’s licence exempt RSS(s).

This Class B digital apparatus complies with Canadian
ICES-003.

Operation is subject to the following two conditions: (1)
This device may not cause interference. (2) This device

must accept any interference, including interference that

may cause undesired operation of the device.

Cet appareil contient des émetteurs/récepteurs
sans licence qui sont conformes aux RSS sans
licenced'Innovation, Sciences et Développement
économique Canada.

Cet appareil numérique de la classe B est conforme a la
norme NMB-003 du Canada.
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Le présent appareil est conforme aux CNR d’'ISDE
Canada applicables aux appareils radio exempts de
licence. Lexploitation est autorisée aux deux conditions
suivantes : (1) I'appareil ne doit pas produire de
brouillage, et (2) I'appareil doit accepter tout brouillage
radioélectrique subi, méme si le brouillage est
susceptible d’en compromettre le fonctionnement du
dispositif.

CE and UKCA Compliance Statement

Alta Window Fashions
1 Duette Way
Broomfield, CO 80020, USA

Alta Window Fashions hereby declares that the remote is
in compliance with the essential requirements and other
relevant provisions of Electromagnetic Compatibility
(EMC) Directive 2014/30/EU and Radio Equipment
Directive (RED) 2022/2380. A copy of the DoC can be
obtained online: www.altawindowfashions.com

ca C€
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